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Types of User Research

Explore Generate
 

Evaluate



🍩 Can you tell me about a time 
recently when you were involved in 
making a decision about software 
for your organization? 

🍩 What was that software? What is it 
used for? Why was it chosen? 
What was your role? 

🍩 What operational or mission 
critical functions do you run in a 
browser?











Donut graphs



“The cult of the new and shiny 
drowns out the quiet call of the well- 
established, and no one wants to 
solve the bugs in the old thing that 
already does what the new thing is 
supposed to do.” 
 

Sasha Costanza-Chock, Design Justice: Community-Led Practices 
to Design the Worlds We Need (2020)



old bugs innovation





“...for the first time the term ‘interaction’ 
— in a sense previously reserved for 
describing a uniquely interpersonal 
activity — seems appropriately to 
characterize what goes on between 
people and certain machines as well.” 
Lucy A. Suchman, Plans and Situated Actions: The Problem of 
Human Machine Communication (1987)
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Firefox Personal Data Promise

We make a point 
of knowing less 

about you.

We do the hard 
work to protect 

your personal info.

Take less.
 

Keep it safe.
 

No secrets.
 

You’ll always know 
where you stand 

with us.





Impact

daily active users 
print

7%
daily active users 

view PDFs

16%
beta daily active 
users download 

files

26% 



Impact

daily active users 
print

~6M
daily active users 

view PDFs

~12M
daily active users 

download files

~22M 



https://www.mozilla.org/firefox/enterprise/

https://www.mozilla.org/firefox/enterprise/
https://www.mozilla.org/firefox/enterprise/
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