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Research ops needs to provide 

researchers with an informed framework 

for conducting research that is safe, legal 

and ethical. 

- From the Research Ops Framework

https://drive.google.com/file/d/1p_5EQm01s_VodQEeRZUpNIP9smY1Bblx/view


Accessibility calls for

Knowledge of users and their needs 

A technical understanding of how information is presented 

The ability to communicate clearly and concisely 



Getting started



Step 1: Getting started

Define the scope for the work 

Understand the steps in the process in question 

Set up to work collaboratively with other disciplines





What does good 
look like?





4 Principles of WCAG 2.1

Perceivable 

Operable 

Understandable 

Robust



Different ways people interact with content

Use a keyboard instead of a mouse 

Change browser settings to make content easier to read 

Use a screen reader 

Use a magnifier to enlarge all or part of the screen 

Use voice commands to navigate







Creating a plan







Checking our work







Focus on outcomes



Can someone understand enough to 

make a meaningful decision about 

whether they should take part or not?





2011 Skills for Life Survey.  UK Gov Dept. For Business, Innovation and Skills

“45% of adults in England read at 

literacy level 1 or below”
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How do we scale bespoke content 

and remain compliant?







Test with real people





Thank you for listening!
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Compliant with Members of

Consent Kit have been named as a 

supplier on Crown Commercial Service’s 

(CCS) G-Cloud 13 agreement.
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