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A brief history of my home
W E L C O M E  T O  S O U T H  A F R I C A
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Zulu Xhosa Afrikaans Sepedi

English Tswana Sotho Tsonga

Swazi Venda Ndebele Khoisan

What South Africa sounds like
1 1  O F F I C I A L  L A N G UA G E S
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🖐 🖐 🖐
WHITE

Apartheid Racial divisions

BLACK INDIAN
🖐

COLOURED

H O W  TO  D I V I D E  A  C O U N T R Y



D E S I G N  O P S  S U M M I T  2 0 2 0 © 2020 Designing Humans (Pty) Limited9

Which brown are you?

🖐
COLOURED

🖐
Cape Griqua

🖐
Cape Malay

🖐
Cape Coloured

🖐
Other Coloured

🖐
Other Asiatic
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Not quite.



👦
👦 👧

👦
🧒 🧒

👦
🧒
👧

Segregated Playgrounds
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I very quickly learned nobody knew where to put me.
And they didn’t like that
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E N V I R O N M E N T  1

 
🙂

 
🙂

 
🙂

E N V I R O N M E N T  2

 
🎉

 
🎉

 
🎉

E N V I R O N M E N T  3

 🥳

Cultural Edge Effect
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Belonging nowhere, meant I had access everywhere
Then I learned.
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Being excluded helped me think more inclusively



South African National census 2018
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Diversity in South Africa
O U R  N A T I O N A L  B R E A K D O W N
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Designing Humans survey 2019
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The South African Design Industry
O U R  D E S I G N  P O P U L A T I O N
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Availability Bias
T A K E  N O T E  O F

🧠
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Who we see thriving in the world 
teaches us how to see ourselves.
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Care less about being certain 

and more about being effective
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Starting at level 1 with everyone
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🧑
L E V E L  1

I N T E R N

🦄
L E V E L  1 0 0

M A S T E R
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Society grows great 
When old people plant trees 

Whose shade they know 
They shall never sit in

- GREEK PROVERB
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Don’t be a pot plant,  
Be a crab.
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P R O T E C T I O N

D E F E N S E S



D E S I G N  O P S  S U M M I T  2 0 2 0 © 2020 Designing Humans (Pty) Limited27

E X T E R N A L  C O N S T R A I N T



D E S I G N  O P S  S U M M I T  2 0 2 0 © 2020 Designing Humans (Pty) Limited28

End of history illusion
B E W A R E  Y O U R

🧠
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Pot plants need others to define them,  
Crabs go through discomfort to define themselves



Thank You
T H E  E N D

👊


