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Hi! I’m Michelle and 
I love process.
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Process vs. Practice

What is the difference? 
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proc·ess  

A series of actions or steps taken 
in order to achieve a particular 
result

Design Ops Summit 2020@michelephantMichelle Morrison



prac·tice 

The actual application or use of 
an idea, belief, or method.
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What’s our greatest 
opportunity in the 
field of Design Ops?
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So let’s 
practice what 
we preach! 
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