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This is a UX professional.



Service design

Visual & graphic design

Database design

User research



Hurricane Katrina, 2005

Deepwater Horizon Oil Spill, 2010

COVID-19 pandemic, 2020 +

Hurricane Ida, 2021

80% of New Orleans underwater, >1M people displaced

134M gallons of oil spilled into the Gulf of Mexico

Um…hi

Second most damaging hurricane to Louisiana
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Anatomy of a disaster
Roughly.
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YOU ARE HERE

Recovery Stabilization

1st responders
EMS, fire, Red Cross

2nd responders
Utilities, dudes with chainsaws 

“3rd responders”
FEMA, construction, schools, UX



STORYTIME



Improve service accessibility
Services are stood up fast. Design can get the resources to people who need them. 



Some things are obvious
But move quickly as needs change fast.



Support decision making with data
Services generate data. Design systems to organize and protect it.
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Get more people to read the email
Disasters create information vacuums. Communicate better to get facts to the people.



Some ideas are bad
Even if they’re fully funded.



OFF YOU GO
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Do No Harm 
Disaster-impacted users have it hard enough.

What’s the same
• Your design principles
• Rapid, frequent iteration 
• Clear definition of user groups
• The importance of user research
• Limits to your capacity

What’s different
• Communication with users (in-person or 

on the phone)
• No formal data collection (rely on 

participant observation and “chats” when 
appropriate) 

• Designers will not be recruited
• Your feelings about the project and sense 

of urgency
• Be extra patient and extra gentle with 

people (including yourself)

Volunteer

Identify 
problems

Build relationships

Establish a core team



In times of chaos, use design to create 
clarity. 



Q&A � Comments 

Or follow-up: 
emily.j.danielson@exxonmobil.com

In times of chaos, use design to create 
clarity. 


