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WHY COMMUNITY MATTERS

Non-Designers



How might we design 
the future of energy?

ExxonMobil IT Vision

What if we created a social experience 
around shared values, that anchored 
people’s identity in user-centered design?

Community Established

WHY COMMUNITY MATTERS

Design Professionals

Non-Designers

2016 2017

2020

20192018
2015

A Few Non-Designers

2021
Thousands of Non-Designers



Design at ExxonMobil isn’t 
just what designers do. 

WHY COMMUNITY MATTERS

Design is the way we think. 
It’s our habits and values.

Design at ExxonMobil isn’t 
just what designers do. 



WHY COMMUNITY MATTERS



How do you 
get started?



HOW TO BUILD COMMUNITY

Work towards a greater goal. 

LESSON 1

Promote Embed Support



Access both job 
descriptions on Medium at: 
bit.ly/DesignAtExxonMobil.

HOW TO BUILD COMMUNITY

Have a tour guide.

LESSON 2



HOW TO BUILD COMMUNITY

Set an example.

LESSON 3



HOW TO BUILD COMMUNITY

Learn from 
each other.

LESSON 4 Wipawee Amornwat

21 September 2020

Will Yakabi



HOW TO BUILD COMMUNITY

Inspire action.

LESSON 5



How do you scale 
community?



HOW TO SCALE COMMUNITY

Start small. 
Dream big.

LESSON 1



HOW TO SCALE COMMUNITY

Recruit 
champions.

LESSON 2



HOW TO SCALE COMMUNITY

Share rituals.

LESSON 3



HOW TO SCALE COMMUNITY

Level up.

LESSON 4



HOW TO SCALE COMMUNITY

Iterate and improve.

LESSON 5
9% 23%

68%

Strongly Disagree Disagree Neutral Agree Strongly Agree

5% 10% 25%

60%

5% 8%
32%

55%

The Design Community creates 
business value for ExxonMobil.

Strongly Disagree Disagree Neutral Agree Strongly Agree

Being a part of the Design 
Community helps me do my job well.

Strongly Disagree Disagree Neutral Agree Strongly Agree

I feel like I belong in the 
Design Community.



What’s next?



WHAT’S NEXT
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Set an example.

Share rituals.

Have a tour guide.

Recruit champions.

Learn from each other.

Level up.

Inspire action.

Iterate and improve.

Work towards a greater goal.

Start small. Dream big. 



WHAT’S NEXT

Bit.ly/LonaMoore

Connect on LinkedIn®

Read more on Medium

Bit.ly/DesignAtExxonMobil

Rosenfeld Media

Collaborate on Slack


