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% who say technology companies have a effect on
the way things are going in the country

- 70 Positive 71
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Negative 33
18 18 17
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% who say technology companies have a positive effect
on the way things are going in the country

Pew Research Center // Edelman Trust Barometer

Trust score per Edelman Trust Barometer; 2012 to 2021
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9%

of the UK public believe tech
companies design with their
best interests in mind.

doteveryone 2020 Digital Attitudes Report



The internet has made life The internet has had a positive
better for people like me impact on society overall

A little

better

42%
Fairly
positive
44%

A lot

better

38% Very
positive
14%

doteveryone 2020 Digital Attitudes Report
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Critical media reflects (and shapes) public disquiet.
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A Genocide Incited on Facebook, With

r ‘ , ofe
Feds Say Self-Driving Uber SUV Did Not POStS From Myanmars Mlllta'y
LRecognize Jaywalking Pedestrian In Fatal Crash“ - -
r N
_ . Twitter is still failing to protect
o o é 4
Facebook policy chief admits hiring PR women from ‘deluge of abuse’,
firm to attack George Soros LAmnesty claims )
= o

The press Is eager to exploit tech missteps.

r 1
Facebook Manipulated User

News Feeds To Create

Emotional Responses
- =

r <

Apple to pay $113m settlement after

admitting slowing down older IPhones
- -

r -
Digital Cameras Still Racist
% 4




93% 86%

companies must look beyond more loyal to a company that
profit to positively impact society demonstrates good ethics

Salesforce Research, Ethical Leadership and Business
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Regulation is gathering momentum.
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Employee

pressure




Employee activism is here to stay.
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~90% ~50%

Facebook software engineer Facebook software engineer
offers accepted, 2016 offers accepted, 2019

CNBC, ‘Facebook has struggled to hire talent since the Cambridge Analytica scandal’
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Three waves of tech ethics

Philosophical Technical Social justice

Carly Kind, 'The term “ethical Al" is finally starting to mean something’, Venturebeat









Some companies are trying to opt
out of ethical & political debate.




Not engaging with ethics is itself an ethical act.
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An uneasy state of ‘akrasia”
consciously unethical behaviour.
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Stalker Prankster Government Swarm Opportunist

=4

User interactions aren't always positive.
==/ %‘@ 1 ?
7 iy
9, / AL

Terrorist Fraudster Naif Truther Abuser

lllustrations: Molly Clare Wilson



B Death to Brianna “@chattenwnieman 7m
; j “spacekatgal | hope you enjoy your last moments alive on this earth.
- You did nothing worthwhile with your life.

W Death to Brianna @chatterwhieman 8n‘
. ﬂ “spacekatgal If you have any kids, they're going to die too. | don't give
- a . .= They'll grow up to be feminists anyway.

B Death to Brianna @chattenwhiteman 8m
¥ Ospacekatgal Your mutilated corpse will be on the front page of

. d Jezebel tomorrow and there isn't jack .. you can do about it.




Non-users




User-centred design is woeful
Inadequate for the 21

CAREERS

APPLICATION

——

THANK YOU




N Principle 6
Principle
We believe that everyone is an expert based on their own

lived experience, and that we all have unique and brilliant
contributions to bring to a design process.

We use design to sustain, heal, and empower our
communities, as well as to seek liberation from exploitative
and oppressive systems,

Principle 2
We center the voices of those who are directly impacted Principle 7

by the outcomes of the design process.
We share design knowledge and tools with our

communities.

Principle 3

Design Justice: bring st i e -
underheard voices to the fore.

We prioritiz
intentions of

Principle 4

Y 9 \> We work towards non-exploitative solutions that reconnect

We view change as emergent from an accountable, us to the earth and to each other

accessible, and collaborative process, rather than as a
point at the end of a process.*

1 Principle 10
Principle 5 \
Before seeking new design solutions, we look for what is
already working at the community level. We honor and
uplift traditional, indigenous, and local knowledge and
practices.

We see the role of the designer as a facilitator rather than
an expert.

designjustice.org



Non-users

Social goods




Non-users

Social goods

Nonhumans &
the planet
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Thomas Wendt, Decenteri

See also
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Research

The world The product




Research

The world The product

Anticipating impact



ETHICAL
EXPLORER

BUILD
RESPONSIBLY

 SEE MORE CLEARLY
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Tools to help navigate the future impact
of today's tech

@

SURVEILLANCE

. WHERE WE STAND

Can someone use our product or service

to track or identify other users?

7

Is this how our tech is intended
to be used?

LEFT OUT

Do we have privacy features that limit
the collection or sharing of personally
identifiable information?

4

What could governments or
third-party organizations do with

the information we collect?
INTENTIONALLY DECEIVING

Ethical Explorer - ethicalexplorer.org
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Foresight & futures methods can  gEiE
tease out potentlal consequences
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Use design fiction as a shortcut to moral debate.
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Ethics Is a constraint — but
constraints breed creativity.
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Thank you!

Further reading

Design Justice, Sasha Costanza-Chock
Building for Everyone, Annie-Jean Baptiste
Moralizing Technology, Peter-Paul Verbeek
Technology and the Virtues, Shannon Vallor
Ethical Product Development, Pavani Reddy
Technically Wrong, Sara Wachter-Boettcher
Future Ethics, Cennydd Bowles

N owNext

cennydd@nownext.studio - @cennydd
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