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Pew Research Center // Edelman Trust Barometer



of the UK public believe tech 
companies design with their 

best interests in mind.

19%
doteveryone 2020 Digital Attitudes Report



doteveryone 2020 Digital Attitudes Report



Critical media reflects (and shapes) public disquiet.
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Critical media reflects (and shapes) public disquiet.



The press is eager to exploit tech missteps.



companies must look beyond 
profit to positively impact society

Salesforce Research, Ethical Leadership and Business

93%
more loyal to a company that 

demonstrates good ethics

86%
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Regulation is gathering momentum.



Expect controls on facial recognition, 
explainable AI, deep fakes, dark patterns…



Is tech ethics just regulation avoidance?
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Employee activism is here to stay.



Ethics is becoming a talent risk.



Facebook software engineer 
offers accepted, 2016

CNBC, ‘Facebook has struggled to hire talent since the Cambridge Analytica scandal’

~90% ~50%
Facebook software engineer 

offers accepted, 2019



Activism makes many companies nervous.



Three waves of tech ethics

TechnicalPhilosophical Social justice

Carly Kind, ‘The term “ethical AI” is finally starting to mean something’, Venturebeat



Might ecological ethics be wave four?



Questions of impact are starting to bite.



Some companies are trying to opt 
out of ethical & political debate.



Not engaging with ethics is itself an ethical act.



Prominent advocates have faced 
resistance and retaliation.



An uneasy state of ‘akrasia’: 
consciously unethical behaviour.
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Push every button: individual, collective, systemic.







Users



User interactions aren’t always positive.

Illustrations: Molly Clare Wilson



User interactions aren’t always positive.



Non-users

Users



User-centred design is woefully 
inadequate for the 21st century.



Design Justice: bring 
underheard voices to the fore.

designjustice.org
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Nonhumans & 
the planet

Social goods

Non-users

Users



Decentre. Like sound mixing, listen and tweak.

See also: Thomas Wendt, Decentering Design





The world The product

Research



Anticipating impact

The world The product

Research



Ethical Explorer · ethicalexplorer.org



Foresight & futures methods can 
tease out potential consequences.



Use design fiction as a shortcut to moral debate.



Use design fiction as a shortcut to moral debate.



Anticipation demands time and space.





Others have done the work for us.



Technocracy isn’t the answer.



Design with, not just for.





Ethics is a constraint – but 
constraints breed creativity.





If you have the safety to speak up, please do.



Thank you!

cennydd@nownext.studio · @cennydd

Further reading

Design Justice, Sasha Costanza-Chock

Building for Everyone, Annie-Jean Baptiste

Moralizing Technology, Peter-Paul Verbeek

Technology and the Virtues, Shannon Vallor

Ethical Product Development, Pavani Reddy

Technically Wrong, Sara Wachter-Boettcher

Future Ethics, Cennydd Bowles




