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How do you 
learn about 

a new audience?



Shift #, ordered by date
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USER RESEARCHER

PRODUCT ANALYST



proactive 

customer-driven 
decision making

UserTesting’s 2020 CX Industry Report

30%

https://info.usertesting.com/2020CXIndustryReport.html


—Ovetta Sampson

“You’re already equal. If 
you are a person who 

studies people then you 
are a person who 

understands data.”



Opportunity Partner 





How do we align the 
company on what matters?

What makes some 
people love Humu?

How do show admins 
that employees are 
engaging?

Opportunity 



1. Human-centered

2. Product focused

3. Intrigued

Partner 





Time





producttalk.org/opportunity-solution-tree



—Laszlo Bock, CEO of Humu

“Finding out more about 
these most active users is 

a key priority this year.”



Thanks!
/in/mariekemccloskey



You’re not alone!
1. Why Data Science and UX Research Teams are Better Together 

2. The Product Manager Superpower: User Science

3. Toward a More Perfect Union: Marrying User Research and Data Science for Human-Centered AI Design 

4. “Right problem, right solution, done right”—The Vanguard of User Research

5. Cross-disciplinary Insights Teams: Integrating Data Scientists and User Researchers at Spotify

CREDITS: This presentation template was created by Slidesgo, including icons by Flaticon, and infographics & images by Freepik and illustrations by Stories

http://www.mindtheproduct.com/data-science-ux-research-teams-better-together
http://medium.com/@tworetzky/the-product-manager-superpower-user-science-7296134ae5a4
http://womentalkdesign.com/talks/toward-a-more-perfect-union/
https://podcasts.apple.com/us/podcast/22-right-problem-right-solution-done-right-vanguard/id1510667674?i=1000499010965
https://www.epicpeople.org/cross-disciplinary-insights-teams-integrating-data-scientists-and-user-researchers-at-spotify/
https://slidesgo.com/
https://www.flaticon.com/
http://www.freepik.com/
https://stories.freepik.com/

