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How do you
learn about
a new audience?




HIGH SHIFT

LOW SHIFT
DIVERSITY

DIVERSITY

N

1st

2nd

3rd

4th

5th

6th

7th

8th  9th 10th 11th 12th 13th

Shift #, ordered by date

14th

15th

16th

17th

18th

19th  20th 21st 22nd



USER RESEARCHER

PRODUCT ANALYST



UserTesting’'s 2020 CX Industry Report

proactive
customer-driven
decision making



https://info.usertesting.com/2020CXIndustryReport.html
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Share an example of
feedback that led to
change

Have you made any changes lately that were
sparked by a conversation with your team? If
so, give credit where credit is due.

In a team meeting this week, tell the story of
how input from a team member led to
change. Use it as an example of why
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Opportunity
How do we align the
company on what matters?
& $\ How do show admins
What makes some O O O that employees are
people love Humu? engaging?
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Partner

1. Human-centered @ :

2. Product focused

3. Intrigued



#cheersforpeers % &! 7 9

Add a topic
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13:04 Mark OMG! | was looking for a channel like this a couple weeks ago.

| want to give a huge shoutout to @Marieke for not only doing the user
interviews with - but going above and beyond in creating space for
other Humuns to join these interviews. | got to hear directly from people
who use our product and it was so insightful.

Furthermore | was in absolute awe of her interviewing skills. | took a class in
grad school on how to do this and realized that it's not my strength (I get too
excited &). I'm so glad we have someone on our team that absolutely

crushes it and can pull out information even when the person on the other
side is relatively reserved.
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producttalk.org/opportunity-solution-tree
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Extend a personal invitation

In your next meeting, ask yourself: Who might
have a valuable perspective, but isn't in the
room? Let that person know exactly why you'd be
excited for them to join a future meeting—and
make sure they're on the invite!

/in/mariekemccloskey




You're not alone!

1.  Why Data Science and UX Research Teams are Better Together

2. The Product Manager Superpower: User Science

3. Toward a More Perfect Union: Marrving User Research and Data Science for Human-Centered Al Design

4, “Right problem, right solution, done right"—The Vanguard of User Research

5. Cross-disciplinary Insights Teams: Integrating Data Scientists and User Researchers at Spotify

CREDITS: This presentation template was created by Slidesgo, including icons by Flaticon, and infographics & images by Freepik and illustrations by Stories


http://www.mindtheproduct.com/data-science-ux-research-teams-better-together
http://medium.com/@tworetzky/the-product-manager-superpower-user-science-7296134ae5a4
http://womentalkdesign.com/talks/toward-a-more-perfect-union/
https://podcasts.apple.com/us/podcast/22-right-problem-right-solution-done-right-vanguard/id1510667674?i=1000499010965
https://www.epicpeople.org/cross-disciplinary-insights-teams-integrating-data-scientists-and-user-researchers-at-spotify/
https://slidesgo.com/
https://www.flaticon.com/
http://www.freepik.com/
https://stories.freepik.com/

